WINDING ROAD TO ENHANCE PATIENT’S JOURNEY

MACMILLAN TCAT LUNG CANCER PROJECT
IMPROVING CARE FOR PATIENTS WHO ARE DEEMED
FOR BEST SUPPORTIVE CARE

HOLISTIC PATIENT / FAMILY EARLY REFERRAL
NEEDS HELPLINE AT TO SPECIALIST
ASSESSMENT WEEKEND PALLIATIVE CARE

SERVICES

NEW LUNG
SUPPORTIVE CLINIC-
ASSESSED BY
SPC CONSULTANT

COLLABORATIVE
WORKING WITH
SOCIAL CARE

FOLLOW UP SPECIALIST

BY COMMUNITY PALLIATIVE CARE
SPECIALIST DOCTOR BASED
PALLIATIVE CARE IN THE
NURSE COMMUNITY

IMPROVING
COMMUNICATION
BETWEEN ALL
AGENCIES INVOLVED
IN PATIENT’S CARE

4 There was nothing more
the oncologist could do

se we were referred back If somebody had explained
to GP, but we had no to us, not necessarily what
other support. was going to happen, but
what was available to us,
you just felt...into the abyss
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